
 
 

 
Avis eToll Electronic Toll Collection Fact Sheet 

 
Summary 

Offering innovative, time-saving amenities to car rental customers has long been part of the Avis 
“We Try Harder” approach to service.  With electronic toll collection (eToll) solutions from Avis, 
renters can eliminate the need to carry change or wait in long cash payment lines at toll booths 
and simply zip through electronic toll payment lanes. 
 
History 

• In 2006, Avis becomes the first car rental company to offer electronic toll collection, by 
introducing eToll on the E-ZPassSM network.  The service is available in the Northeast United 
States, from Maine to Virginia.  Vehicles are equipped with transponders. 

• Avis launches eToll in the metropolitan Houston area (in 2006) and in Florida and Colorado (in 
2007). The service utilizes video tolling (e.g. PlatePass®) and does not require a vehicle 
transponder. 

• In 2007, Avis debuts eToll on the I-Pass network, in the Chicago metropolitan area. Vehicles 
are equipped with transponders. 

• In September 2007, Avis brings eToll availability to Puerto Rico with AutoExpreso service.  
Vehicles are equipped with transponders. 

Use 

• eToll is available for $2.50 per day for the length of the rental (with a maximum charge of 
$10.00 per week), plus toll charges.   

• Toll charges and daily fees for the service are additional and processed as a separate charge to 
the credit or debit card presented at the time of rental. 

• eToll is administered by Highway Toll Administration, LLC (HTA). 
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